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EDUCATION May 2026

Bachelor of Arts, Experience Architecture

e Michigan State University College of Arts & Letters, East Lansing, MI
e Minor: Spanish

Experience
Showroom Shine; East Lansing, Ml May 2021-Present
Car Wash Employee

e Provided good customer service in auto detailing; Involved taking customer orders, washing, drying, and
detailing vehicles. Communicated with customers to provide all their needs.

e Trained new employees so they could adapt to the workplace and learn how to do the job properly

e Collaborated and communicated with other workers to provide good service & meet customer needs

e Acquired a leadership role in multiple occasions by communicating and instructing other workers to
prioritize tasks, along with helping them with any sort of issues

e Learned how to use the equipment and fixed it whenever it did not function properly

Uber Eats; East Lansing, Ml June 2023-Present
Food Delivery Driver

o Navigated the Uber Driver app to take orders

e Engaged in communicating with restaurant workers to confirm and pick up orders

e Followed the customers’ instructions through the app & communicated with them to provide good service
and meet their needs

o Drive to the destination to deliver the order to the customer

e Deliver the food to the customer and scan or send pictures in the app to confirm the order was delivered to
the proper destination

Skills Profile
e Language: English (first language); Spanish (second language)
e Technical: Adobe Photoshop (Intermediate); Excel & Google Sheets (beginner); Figma (Intermediate);
GitHub (Intermediate)


https://www.linkedin.com/in/daniel-tello-b45bba27b/




